The Terms and Conditions were last updated on 15/12/2025

1. Introduction

These Terms and conditions apply to this website and to the transactions related to our
products and services. You may be bound by additional contracts related to your relationship
with us or any products or services that you receive from us. If any provisions of the additional
contracts conflict with any provisions of these Terms, the provisions of these additional
contracts will control and prevail.

2. Binding

By registering with, accessing, or otherwise using this website, you hereby agree to be bound
by these Terms and conditions set forth below. The mere use of this website implies the
knowledge and acceptance of these Terms and conditions. In some particular cases, we can
also ask you to explicitly agree.

3. Electronic communication

By using this website or communicating with us by electronic means, you agree and
acknowledge that we may communicate with you electronically on our website or by sending
an email to you, and you agree that all agreements, notices, disclosures, and other
communications that we provide to you electronically satisfy any legal requirement, including
but not limited to the requirement that such communications should be in writing.

4. Intellectual property

We or our licensors own and control all of the copyright and other intellectual property rights
in the website and the data, information, and other resources displayed by or accessible within
the website.

4.1 All the rights are reserved

Unless specific content dictates otherwise, you are not granted a license or any other right
under Copyright, Trademark, Patent, or other Intellectual Property Rights. This means that you
will not use, copy, reproduce, perform, display, distribute, embed into any electronic medium,
alter, reverse engineer, decompile, transfer, download, transmit, monetize, sell, market, or
commercialize any resources on this website in any form, without our prior written permission,
except and only insofar as otherwise stipulated in regulations of mandatory law (such as the
right to quote).
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5. Third-party property

Our website may include hyperlinks or other references to other party’s websites. We do not
monitor or review the content of other party’s websites which are linked to from this
website. Products or services offered by other websites shall be subject to the applicable
Terms and Conditions of those third parties. Opinions expressed or material appearing on
those websites are not necessarily shared or endorsed by us.

We will not be responsible for any privacy practices or content of these sites. You bear all risks
associated with the use of these websites and any related third-party services. We will not
accept any responsibility for any loss or damage in whatever manner, however caused,
resulting from your disclosure to third parties of personal information.

6. Responsible use

By visiting our website, you agree to use it only for the purposes intended and as permitted by
these Terms, any additional contracts with us, and applicable laws, regulations, and generally
accepted online practices and industry guidelines. You must not use our website or services to
use, publish or distribute any material which consists of (or is linked to) malicious computer
software; use data collected from our website for any direct marketing activity, or conduct any
systematic or automated data collection activities on or in relation to our website.

Engaging in any activity that causes, or may cause, damage to the website or that interferes
with the performance, availability, or accessibility of the website is strictly prohibited.

7. Refund and Return policy

7.1 Right of withdrawal
You have the right to withdraw from this contract within 14 days without giving any reason.

To exercise the right of withdrawal, you must inform us of your decision to withdraw from this
contract by an unequivocal statement (for example a letter sent by post, fax, or email). Our
contact details can be found below. You may use the attached model withdrawal form, but it is
not obligatory.

You can also electronically fill in and submit the model withdrawal form or any other
unequivocal statement on our website.

If you use this option, we will communicate to you an acknowledgement of receipt of such a
withdrawal on a durable medium (for example by email) without delay.

To meet the withdrawal deadline, it is sufficient for you to send your communication
concerning your exercise of the right of withdrawal before the withdrawal period has expired.
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7.2 Effects of withdrawal

If you withdraw from this contract, we shall reimburse you all payments received from you,
including the costs of delivery (with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive type of standard delivery
offered by us), without undue delay and in any event not later than 14 days from the day on
which we are informed about your decision to withdraw from this contract. We will carry out
such reimbursement using the same means of payment as you used for the initial transaction
unless you have expressly agreed otherwise; in any event, you will not incur any fees as a
result of such reimbursement.

You are only liable for any diminished value of the goods resulting from the handling other
than what is necessary to establish the nature, characteristics, and functioning of the goods.

Please note that there are some legal exceptions to the right to withdraw, and some items can
therefore not be returned or exchanged. We will let you know if this applies in your particular
case.

8. Idea submission

Do not submit any ideas, inventions, works of authorship, or other information that can be
considered your own intellectual property that you would like to present to us unless we have
first signed an agreement regarding the intellectual property or a non-disclosure agreement. If
you disclose it to us absent such written agreement, you grant to us a worldwide, irrevocable,
non-exclusive, royalty-free license to use, reproduce, store, adapt, publish, translate and
distribute your content in any existing or future media.

9. Termination of use

We may, in our sole discretion, at any time modify or discontinue access to, temporarily or
permanently, the website or any Service thereon. You agree that we will not be liable to you or
any third party for any such modification, suspension or discontinuance of your access to, or
use of, the website or any content that you may have shared on the website. You will not be
entitled to any compensation or other payment, even if certain features, settings, and/or any
Content you have contributed or have come to rely on, are permanently lost. You must not
circumvent or bypass, or attempt to circumvent or bypass, any access restriction measures on
our website.

10. Warranties and liability

Nothing in this section will limit or exclude any warranty implied by law that it would be
unlawful to limit or to exclude. This website and all content on the website are provided on an
“as is” and “as available” basis and may include inaccuracies or typographical errors. We
expressly disclaim all warranties of any kind, whether express or implied, as to the availability,
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accuracy, or completeness of the Content. We make no warranty that:

e this website or our products or services will meet your requirements;

e this website will be available on an uninterrupted, timely, secure, or error-free basis;

e the quality of any product or service purchased or obtained by you through this website
will meet your expectations.

Nothing on this website constitutes or is meant to constitute, legal, financial or medical advice
of any kind. If you require advice you should consult an appropriate professional.

The following provisions of this section will apply to the maximum extent permitted by
applicable law and will not limit or exclude our liability in respect of any matter which it would
be unlawful or illegal for us to limit or to exclude our liability. In no event will we be liable for
any direct or indirect damages (including any damages for loss of profits or revenue, loss or
corruption of data, software or database, or loss of or harm to property or data) incurred by
you or any third party, arising from your access to, or use of, our website.

Except to the extent any additional contract expressly states otherwise, our maximum liability
to you for all damages arising out of or related to the website or any products and services
marketed or sold through the website, regardless of the form of legal action that imposes
liability (whether in contract, equity, negligence, intended conduct, tort or otherwise) will be
limited to the total price that you paid to us to purchase such products or services or use the
website. Such limit will apply in the aggregate to all of your claims, actions and causes of
action of every kind and nature.

11. Privacy

To access our website and/or services, you may be required to provide certain information
about yourself as part of the registration process. You agree that any information you provide
will always be accurate, correct, and up to date.

We take your personal data seriously and are committed to protecting your privacy. We will not
use your email address for unsolicited mail. Any emails sent by us to you will only be in
connection with the provision of agreed products or services.

We have developed a policy to address any privacy concerns you may have. For more
information, please see our Privacy Statement and our Cookie Policy.

12. Accessibility

We are committed to making the content we provide accessible to individuals with
disabilities. If you have a disability and are unable to access any portion of our website due to
your disability, we ask you to give us a notice including a detailed description of the issue you
encountered. If the issue is readily identifiable and resolvable in accordance with industry-
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standard information technology tools and techniques we will promptly resolve it.

13. Export restrictions / Legal compliance

Access to the website from territories or countries where the Content or purchase of the
products or Services sold on the website is illegal is prohibited. You may not use this website in
violation of export laws and regulations of Viet Nam.

14. Assignment

You may not assign, transfer or sub-contract any of your rights and/or obligations under these
Terms and conditions, in whole or in part, to any third party without our prior written
consent. Any purported assignment in violation of this Section will be null and void.

15. Breaches of these Terms and conditions

Without prejudice to our other rights under these Terms and Conditions, if you breach these
Terms and Conditions in any way, we may take such action as we deem appropriate to deal
with the breach, including temporarily or permanently suspending your access to the website,
contacting your internet service provider to request that they block your access to the website,
and/or commence legal action against you.

16. Indemnification

You agree to indemnify, defend and hold us harmless, from and against any and all claims,
liabilities, damages, losses and expenses, relating to your violation of these Terms and
conditions, and applicable laws, including intellectual property rights and privacy rights. You
will promptly reimburse us for our damages, losses, costs and expenses relating to or arising
out of such claims.

17. Waiver

Failure to enforce any of the provisions set out in these Terms and Conditions and any
Agreement, or failure to exercise any option to terminate, shall not be construed as waiver of
such provisions and shall not affect the validity of these Terms and Conditions or of any
Agreement or any part thereof, or the right thereafter to enforce each and every provision.

18. Language

These Terms and Conditions will be interpreted and construed exclusively in Vietnamese. All
notices and correspondence will be written exclusively in that language.
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19. Entire agreement

These Terms and Conditions, together with our privacy statement and cookie policy, constitute
the entire agreement between you and Tran Ngoc Anh in relation to your use of this website.

20. Updating of these Terms and conditions

We may update these Terms and Conditions from time to time. The date provided at the
beginning of these Terms and Conditions is the latest revision date. We will give you a written
notice of any changes or updates, and the revised Terms and Conditions will become effective
from the date that we give you such a notice. Your continued use of this website following the
posting of changes or updates will be considered notice of your acceptance to abide by and be
bound by these Terms and Conditions. To request a prior version of these Terms and
conditions, please contact us.

21. Choice of Law and Jurisdiction

These Terms and Conditions shall be governed by the laws of Viet Nam. Any disputes relating
to these Terms and Conditions shall be subject to the jurisdiction of the courts of Viet Nam. If
any part or provision of these Terms and Conditions is found by a court or other authority to be
invalid and/or unenforceable under applicable law, such part or provision will be modified,
deleted and/or enforced to the maximum extent permissible so as to give effect to the intent of
these Terms and Conditions. The other provisions will not be affected.

22. Contact information

This website is owned and operated by Tran Ngoc Anh.

You may contact us regarding these Terms and Conditions by telephone, on the contact
number published on our website.

23. Download

You can also download our Terms and Conditions as a PDF.

Lan cudi cap nhat: 15/12/2025
1. Giéi thiéu

Céc Diéu khoan va Diéu kién nay ap dung cho trang web nay va céc giao dich lién quan dén
san pham va dich vu ctia ching toi. Quy vi c6 thé bi rang budc bédi céc hop déng bé sung lién
quan dén méi quan hé cta quy vi v6i chiing toi hoac bat ky san pham hoac dich vu nao ma quy
vi nhan duoc tr chiing toi. Néu bat ky diéu khoan nao cta céc hop dong bé sung doé xung dot
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v6i bat ky diéu khoan nao clia cdc Diéu khodn nay, cic diéu khodn clia céc hop dong b sung
do sé kiém soat va wu tién.

2. Su rang budc

Bang viéc dang Ky, truy cap hoac st dung trang web nay, quy vi dong y bi rang budc béi cac
biéu khoan va Diéu kién duoc quy dinh dudi day. Viéc don thuan st dung trang web nay ngu y
viéc quy vi da biét va chap nhan céc Diéu khoan va Diéu kién nay. Trong mot s6 truong hop cu
thé, ching tdi cling c6 thé yéu cau quy vi dong y mot cach rd rang.

3. Giao tiép dién tw

Bang cach st dung trang web nay hoac giao tiép véi ching toi bang phuwong tién dién t, quy vi
déng y va thira nhan rang ching tdi cé thé giao tiép v6i quy vi bang dién tl trén trang web cla
ching tdi hoac bang cach gtri email cho quy vi, va quy vi dong y rang tat ca cac thoa thuén,
thong béo, tiét 10 va céc thong tin lién lac khac ma ching toi cung cdp cho quy vi bang dién ti
déu théa mén bat ky yéu cau phap 1y nao, bao gom nhung khong gi6i han & yéu cau rang céc
thong tin lién lac d6 phai duoc 1ap thanh van ban.

4. So hiru tri tué

Chiing t6i hoac ngudi cdp phép cua ching tdi s hitu va kiém soat tat cd ban quyén va cac
quyén so hitu tri tué khac doi véi trang web va dit liéu, thong tin, va cac tai nguyén khac duoc
hién thi béi hodc c6 thé truy cap duoc trong trang web.

4.1. Bao luu tat ca cac quyén

Trir khi ndi dung cu thé quy dinh khéc, quy vi khong dwoc cap phép hodc bat ky quyén nao
khéc theo Ban quyén, Thuong hiéu, Bang sdng ché hodc cdc Quyén S& hiru Tri tué khac. Diéu
nay c6 nghia la quy vi sé khong st dung, sao chép, téi tao, thuc hién, hién thi, phan phéi,
nhing vao bat ky phuong tién dién tir nao, thay déi, thiét k& nguoc, dich nguoc, chuyén giao,
tai xuéng, truyén tai, kiém tién, ban, ti€p thi hoac thwong mai hda bat ky tai nguyén nao trén
trang web nay dudi bat ky hinh thitc nao, néu khong c6 sw cho phép bang van ban trudc cla
ching t6i, ngoai trir va chi trong pham vi duoc quy dinh khéc trong céc quy dinh cta luat bat
budc (chang han nhw quyén trich dan).

5. Tai san cua bén thwr ba

Trang web clia ching tdi c6 thé bao gém céc siéu lién két hodc cac tham chiéu khac dén cac
trang web cta bén khac. Ching t6i khong gidm sat hodac xem xét ndi dung cua céac trang web
cta bén khéc duoc lién két tlr trang web nay. Cac san pham hoac dich vu dugc cung cap bdi
cac trang web khac phai tuan theo cac Diéu khoan va Diéu kién hién hanh cua cac bén th ba
d6. Cac y kién duoc bay to hoac tai liéu xuat hién trén cac trang web dé khong nhat thiét duoc
chia sé hodc xac nhan bdi chung toi.

Chung t6i sé khong chiu trach nhiém vé bat ky thuc tién bado méat hoac noi dung nao cla cac
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trang web nay. Quy vi chiu moi rui ro lién quan dén viéc st dung cac trang web nay va bat ky
dich vu bén thi ba lién quan nao. Chung t6i sé khong chap nhan bat ky trach nhiém nao d6i véi
bat ky ton that hoac thiét hai nao dudi bat ky hinh thitc nao, du gay ra bang cach nao, phat sinh
tr viéc quy vi tiét 10 thong tin cd nhan cho bén thit ba.

6. St dung c6 trach nhiém

Bang cach truy cap trang web cta ching toi, quy vi dong y chi st dung né cho cac muc dich da
dinh va duoc cho phép béi cac Piéu khoan nay, bat ky hop déng b6 sung nao véi ching toi, va
cac luat, quy dinh, va cac thuc tién truc tuyén duoc chap nhan chung va huéng dan nganh céng
nghiép. Quy vi khong duoc st dung trang web hodc dich vu ctia ching t6i dé st dung, xuat ban
hoac phan phoi bat ky tai liéu nao bao gom (hoac lién quan dén) phan mém may tinh doc hai;
st dung dit liéu thu thap duoc tir trang web cua ching t6i cho bat ky hoat dong tiép thi truc
ti€p nao, hodc thuc hién bat ky hoat dong thu thap dir liéu tw dong hodc cé hé théng nao trén
hoac lién quan dén trang web cua ching toi.

Nghiém cam thuc hién bat ky hoat dong nao gay ra, hoac cé thé gay ra, thiét hai cho trang web
hoac lam gian doan hiéu suat, tinh kha dung hoac kha nang truy cap cua trang web.

7. Chinh sach Hoan tién va Tra hang
7.1. Quyeén rut lui

Quy vi c6 quyén rat lui khoi hop dong nay trong vong 14 ngay ma khong can dua ra bat ky ly
do nao.

D€ thuc hién quyén rat lui, quy vi phai théng béo cho chiing t6i vé quyét dinh rat lui khoi hop
dong nay bang mot tuyén bo ré rang (vi du: thw g qua duong buu dién, fax hodc email). Chi
tiét 1ién hé cua ching toi c6 thé duoc tim thdy bén dudi. Quy vi cé thé st dung mau don rut lui
dinh kém, nhung khong bat budc.

Quy vi cling cé thé dién va giri mau don rat lui hoac bat ky tuyén bé ré rang nao khac bang
dién tir trén trang web cua ching toi.

Néu quy vi st dung tuy chon nay, ching t6i sé thong bao cho quy vi xac nhan da nhan duoc
viéc rat lui d6 trén mot phuong tién bén vig (vi du bang email) ma khong cham tré.

Dé dé4p Umg thoi han rat lui, quy vi chi can gti thong béo lién quan dén viéc thuc hién quyén
rut lui cia minh trude khi thoi han rat lui két thuc.

7.2. Anh huéng cta viéc rit lui

Néu quy vi rat lui khdi hop dong nay, ching toi sé hoan tra cho quy vi tat ca cac khoan thanh
to4n da nhan duoc tir quy vi, bao gém chi phi giao hang (ngoai trir cac chi phi b6 sung phat

sinh tir viéc quy vi chon mdt loai giao hang khac vdi loai giao hang tiéu chuén it ton kém nhat
duoc ching t6i cung cdp), ma khéng cham tré qua mic va trong moi truong hop khéong mudn

Céng Ty Cé Phan Phu Kién Cita Chau Au Terms and Conditions 25/05/2026



hon 14 ngay ké tlr ngay ching t6i duoc thong bdo vé quyét dinh rat lui khdi hop déng nay cla
quy vi. Ching tdi sé thuc hién viéc hoan tra d6 bang cach st dung phuong tién thanh toén
twong tw ma quy vi da st dung cho giao dich ban dau, trir khi quy vi dd déng y r6 rang khéc;
trong moi truong hop, quy vi sé khong phai chiu bat ky khoan phi nao do viéc hoan tra do.

Quy vi chi chiu trach nhiém vé bat ky gid tri giam sut nao cua hang héa do viéc xt Iy khéac véi
nhimg gi can thiét dé xac 1ap ban chat, dac diém va chitc nang cta hang hoa.

Xin luu y rang c6 mot sé ngoai 1é phép ly déi voi quyén rat lui, va do d6, mot sé6 mat hang
khong thé duoc tra lai hodc trao déi. Ching toi sé cho quy vi biét néu diéu nay ap dung trong
truong hop cu thé cua quy vi.

26 7/

8. Gui y tuong

Khong gui bat ky y tuwdng, phat minh, tdc pham nghé thuéat, hodc théng tin nao khac cé thé
dwoc coi 1a tai san tri tué cua quy vi ma quy vi muoén trinh bay cho ching téi trir khi ching t6i
da ky mot thoa thuan lién quan dén sd hitu tri tué hodc thoa thuan khong tiét 10 thong tin
trude. Néu quy vi tiét 16 né cho ching t6i ma khong c6 théa thuan bang van ban nhu vy, quy vi
cép cho ching tdi gidy phép toan cau, khong thé thu hoéi, khong doc quyén, mién phi ban
quyén dé st dung, sao chép, luu trit, diéu chinh, xuat ban, dich va phan phdi ndi dung cta quy
vi trén bat ky phuong tién truyén thong hién c6 hoac twong lai nao.

9. Cham dut s dung

Chung tdi c6 thé, theo quyét dinh riéng ctia minh, vao bat ky lic nao stra d6i hoac ngumg truy
cép, tam thoi hodc vinh vién, trang web hodc bat ky Dich vu nao trén dé. Quy vi dong y rang
chung t6i sé khong chiu trach nhiém véi quy vi hoac bat ky bén thit ba nao doi véi bat ky sy stra
déi, tam ngimg hoac nglmg viéc truy cap hoac stt dung trang web hodac bat ky ndi dung nao ma
quy vi c6 thé da chia sé trén trang web. Quy vi sé khong duoc boi thuong hodc thanh toan nao
khdac, ngay ca khi mot so tinh ndng, cai dat va/hoac bat ky Noi dung nao quy vi da déng gop
hodc da tin cdy, bi mat vinh vién. Quy vi khong duoc phé vir hoac vuot qua, hodc c¢d gang phé
vG hoac vuot qua, bat ky bién phap han ché truy cap nao trén trang web cta ching toi.

10. Bao hanh va Trach nhiém phap ly

Khoéng c6 diéu gi trong muc nay sé giéi han hoac loai trir bat ky bdo hanh nao dwoc ngu y boi
luat ma viéc giéi han hoac loai trir la bat hop phap. Trang web nay va tat ca noi dung trén
trang web duoc cung cap trén co s¢ “nguyén trang” va “san c6” va cé thé bao géom céac 16i
khong chinh xéac hodc 16i danh mday. Ching t6i tir chdi ré rang tat ca cac bao hanh dudi bat ky
hinh thitc nao, du ré rang hay ngu y, vé tinh kha dung, do chinh xac hoac tinh day du cua Noi
dung. Chung tdi khéng bao dam rang:

e trang web nay hoac san phdm hoéc dich vu cia chiing tdi sé dap tmg yéu cau cua quy vi;
e trang web nay sé c6 san trén co s& khong bi gidn doan, kip thoi, an toan hoac khoéng co
16i;
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» chét luong cua bat ky sdn phdm hoac dich vu nao quy vi mua hodc cé duoc thong qua
trang web nay sé dap tmg mong doi cla quy vi.

Khong c6 diéu gi trén trang web nay cau thanh hoac c6 y dinh cdu thanh, 16i khuyén phép ly,
tai chinh hodc y té€ duéi bat ky hinh thitc nao. Néu quy vi can 16i khuyén, quy vi nén tham khao
y kién cta mot chuyén gia thich hop.

Céc diéu khoan sau day cta muc nay sé ap dung trong pham vi t6i da duoc luat phap hién hanh
cho phép va sé khong gidi han hodc loai trir trach nhiém cua ching t6i d6i véi bat ky van dé
nao ma viéc giéi han hodc loai trir trach nhiém cua ching t6i la bat hop phap. Trong moi
truong hop, ching toi sé khong chiu trach nhiém vé bat ky thiét hai truc ti€p hoac gidn tiép
nao (bao gom bat ky thiét hai nao do mat loi nhuan hoac doanh thu, mat hoac hong di liéu,
phan mém hoéac co s& dir liéu, hodc mat hodc ton hai dén tai san hodc dit liéu) do quy vi hoac
bat ky bén thir ba nao phai chiu, phét sinh tir viéc quy vi truy cap hoac st dung trang web cua
ching to6i.

Trir khi bat ky hop déng bé sung nao c6 quy dinh ré rang khac, trach nhiém t6i da clia ching
t6i doi véi quy vi cho tat ca cac thiét hai phat sinh tir hoac lién quan dén trang web hoac bat ky
san pham va dich vu nao duoc tiép thi hoac ban thong qua trang web, bat ké hinh thtrc hanh
dong phéap ly nao ap dat trach nhiém (du la theo hop dong, cong bang, so suat, hanh vi ¢ chi
y, sai pham hoac céch khéc) sé duoc gidi han & tong gid ma quy vi da tra cho ching t6i d€ mua
céc san pham hoéac dich vu d6 hodc st dung trang web. Gidi han d6 sé duoc 4p dung téng hop
cho tat ca céc khiéu nai, hanh déng va nguyén nhan hanh dong ctia quy vi thudéc moi loai va
ban chat.

11. Quyén riéng tw

DE truy cép trang web va/hoac dich vu cia ching toi, quy vi c6 thé duoc yéu cau cung cadp mot
sO thong tin vé ban than nhw mot phéan cla qua trinh dang ky. Quy vi dong y rang bat ky thong
tin nao quy vi cung cap sé luon chinh xac, dung dan va cap nhat.

Chung toi coi trong dir liéu ca nhan cia quy vi va cam két bao vé quyén riéng tu cta quy vi.
Chung toi sé khong st dung dia chi email cua quy vi cho thw rac khong mong mudn. Bat ky
email nao chiing tdi gii cho quy vi sé chi lién quan dén viéc cung cap cac san phdm hoac dich
vu déa thoa thuan.

Chung toi da phét trién mot chinh sach dé giai quyét moi lo ngai vé quyén riéng tw ma quy vi
c6 thé cd. D€ biét thém thong tin, vui 10ng xem Tuyén bé vé Quyén riéng tw va Chinh sach
Cookie cua chung toi.

12. Kha nang tiép can

Chung toi cam két lam cho ndi dung chiing tdi cung cap c6 thé truy cap duoc déi véi nhimg
nguoi khuyét tat. Néu quy vi bi khuyét tat va khong thé truy cép bat ky phan nao cla trang
web cua ching t6i do tinh trang khuyét tat cia minh, chung téi yéu cau quy vi gii cho ching
t6i mot thong béo bao gom mo ta chi tiét vé van dé quy vi gap phai. Néu van dé c6 thé dé dang
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x4c dinh va gidi quyét theo céc cong cu va ky thuat céong nghé thong tin tiéu chuédn nganh,
chung tdi sé nhanh chdéng giai quyét no.

13. Han ché xuat khau / Tuan thua phap luat

Cam truy cap vao trang web tir cac 1anh thé hodc quéc gia noi Noi dung hodc viéc mua cac san
phadm hodc Dich vu duoc ban trén trang web la bat hop phép. Quy vi khéng duoc st dung trang
web nay vi pham luat va quy dinh xuat khau cta Viét Nam.

14. Chuyén nhuong

Quy vi khong duoc phép chuyén nhuong, chuyén giao hoac ky hop dong phu bat ki quyén
va/hodac nghia vu nao cua minh theo cac Piéu khodn va Diéu kién nay, toan bé hodac mot phan,
cho bat ky bén thit ba nao ma khong c6 sy dong y trudc bang van ban cla ching toi. Bat ky su
chuyén nhuong bi cdo budc nao vi pham Muc nay sé vo hiéu.

15. Vi pham cac Diéu khoan va DPiéu kién nay

Khéng anh hudéng dén cac quyén khéac clia ching toi theo cac Diéu khoan va Diéu kién nay, néu
quy vi vi pham céc Diéu khoan va Diéu kién nay theo bat ky céch nao, ching tdi cé thé thuc
hién hanh déng ma ching tdi cho la thich hop dé xtr ly vi pham, bao gom tam thoi hoac vinh
vién dinh chi quyén truy cép cua quy vi vao trang web, lién hé véi nha cung cap dich vu
internet ctia quy vi d€ yéu cau ho chan quyén truy cip clia quy vi vao trang web va/hodac bat
dau hanh dong phap ly chong lai quy vi.

16. Béi thuong

Quy vi dong v béi thuong, bdo vé va giit cho ching t6i khong bi ton hai, khoi va chéng lai bat ky
va tat cd céc khiéu nai, trdch nhiém phép ly, thiét hai, ton that va chi phi, lién quan dén viéc
quy vi vi pham céc Diéu khoadn va Diéu kién nay va cac luat hién hanh, bao gom quyén sé hitu
tri tué va quyén riéng tw. Quy vi sé nhanh chéng hoan tra cho ching tdi céc thiét hai, ton that,
chi phi va chi phi cta ching t6i lién quan dén hoac phat sinh tlr cac khiéu nai dé.

17. Tir bo quyén

Viéc khong thuc thi bat ky diéu khoan nao duwoc néu trong cac Diéu khoan va Diéu kién nay va
bat ky Thoa thudn nao, hodc viéc khong thuc hién bat ky tuy chon chdm dit nao, sé khéng duogc
coi la su tir bo cac diéu khoan do6 va sé khong anh huong dén hiéu luc cta cac Diéu khoan va
Diéu kién nay hodc bat ky Thoa thudn nao hodc bat ky phan nao ctia nd, hodac quyén thuc thi
tung diéu khoan sau do.

18. Ngon ngir

Céc Diéu khoan va Diéu kién nay sé duoc dién giai va xay dung doc quyén bang tiéng Anh. T4t
ca cac thong bao va thu tir sé duoc viét doc quyén bang ngén ngir d6.
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19. Toan bo thoa thuan

Céc Diéu khoan va Diéu kién nay, cung véi tuyén bo vé quyén riéng tw va chinh séach cookie
cta ching t6i, tao thanh toan bo thoa thuan gitta quy vi va Tran Ngoc Anh lién quan dén viéc
quy vi st dung trang web nay.

20. Cap nhat cac Pieu khoan va Piéu kién nay

Chung toi c6 thé cép nhét céc Piéu khodn va Diéu kién nay theo thoi gian. Ngay duoc cung cap
& d4au céc Piéu khoan va Diéu kién nay la ngay stra d6i mdéi nhat. Ching toi sé gui cho quy vi
mot thong bdo bang van ban vé bat ky thay doi hoac cap nhéat nao, va cac Piéu khoan va Diéu
kién da stra d6i sé cd hiéu luc ké tir ngay ching toi gui cho quy vi thong béao do. Viéc quy vi tiép
tuc st dung trang web nay sau khi céc thay d6i hoac cép nhat duoc dang tai sé duoc coi la
thong bao vé viéc quy vi chdp nhén tuan thu va bi rang budc bdi cac Diéu khoan va Diéu kién
nay. D€ yéu cau phién ban trudc clia cdc Piéu khodn va Piéu kién nay, vui long lién hé véi
chung toi.

21. Luwa chon Luat va Tham quyén

Céc Diéu khoan va Diéu kién nay sé duoc diéu chinh baéi luat phép ctia Viét Nam. Bat ky tranh
chap nao lién quan dén cac Piéu khodn va Diéu kién nay sé phai tuan theo thadm quyén cua toa
an Viét Nam. Néu bat ky phan hodc diéu khoan nao cua cac Diéu khoan va Diéu kién nay bi toa
an hodc co quan c6 thdm quyén khac cho la khong hop 1é va/hodc khong thé thi hanh theo luét
hién hanh, phan hoac diéu khoan dé sé duoc stra d6i, x6a va/hoac thuc thi trong pham vi téi da
duoc phép dé 1am phét sinh hiéu luc y dinh cta cac Diéu khoan va Diéu kién nay. Cac diéu
khoan khac sé khong bi anh hudng.

22. Thong tin lién hé

Trang web nay thudc sé hitu va duoc diéu hanh béi Tran Ngoc Anh.

Quy vi cd thé lién hé véi ching toi vé cac Piéu khodn va Diéu kién nay qua dién thoai, theo s6
lién hé duoc cong bo trén trang web cua ching toi.

23. Tai xuong

Quy vi cling cé thé tai xuéng cac Diéu khoan va Piéu kién clia ching t6i duéi dang PDF.
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